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Sutter Coast Hospital first opened its doors in 1931 and has continued
to evolve to meet the changing needs of the residents of Del Norte
County, California and Brookings-Harbor, Oregon. Sutter Coast Hospi-
tal affiliated with Sutter Health in 1986 and moved to its present loca-
tion in 1992. The not-for-profit hospital has 59 licensed beds and is fully
accredited by the Joint Commission on Healthcare Accreditation.

Patient Services ~

Sutter Coast Hospital provides a wide spectrum of quality health care services
ranging from wellness programs to acute hospital care. Services include: 24-
hour emergency department, intensive care/coronary care unit, surgery, ob-
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stetrics, diagnostic imaging, laboratory, urgent care, and home health services.
Active Physicians on Staff: 32
Discharges: 2,440 Specialized Care ~
Births: 368 Cardiopulmonary Services ® Family Centered Maternity Care ® Sutter Coast

Outpatient Visits: 67,131 Hospital Health Center (Urgent Care Clinic)
Emergency Department Visits: 21,697

Employees: 425 Highlights of New Programs/Services/Facilities ~

Facility Payroll: $16.9 million eMAP Barcode Medication Admin System ¢ eICU® ¢ Sutter Coast Health

Net Patient Revenue: $57.5 million Center @ Brookings-Harbor ¢ Hospitalist Services ¢ Expanded teleradiology

Community Benefit services ® GE LightSpeed Spiral CT Scanner ¢ Ultrasound Equipment ¢
Contribution: $8.9 million Hospital Based MRI System e Pediatric Clinic

Sampling of Community Partnerships/Programs ~
In 2006, Sutter Coast Hospital provided $8.9 million in support of charity care
and various community programs and services such as:

e Comprehensive Perinatal Services Program —established the new Sutter
Coast Community Clinic

¢ Community Education and Wellness —featuring educational seminars and
classes on health topics such as arthritis, diabetes and childbirth prepara-
tion. The program also includes several support groups.

Improving Facilities and Access ~

The Sutter Health network of physicians and not-for-profit hospitals will
invest billions of dollars over ten years to rebuild, replace and expand much
of Northern California’s health care infrastructure.
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Honors and Distinctions ~

Sutter Coast Hospital’s patient satisfac-
tion scores are among the highest in
the Sutter Health system and in the top
quartile of the nation, as reported by
Press Ganey, a national survey firm.
(1997, 1998, 1999)
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Advancing Patient Safety ~

Sutter Coast Hospital and our Sutter Health network are raising the bar on
patient safety. We are the first network on the West Coast to use early warn-
ing software as well as advanced video and electronic monitoring to allow
physician specialists to keep an even closer eye on critically ill patients 24
hours a day, seven days a week. We continue to be a pioneer in using bar-
coding and expert databases to track medication orders to help prevent
errors. To further improve clinical outcomes, enhance patient safety and re-
duce the cost of high-quality care, Sutter Health also is investing $450 million
to deploy an electronic health record (EHR) system as well as $1.2 billion in a
broad range of patient safety initiatives over the next 10 years.

Guiding Us in Our Mission ~

Sutter Coast Hospital is locally governed by a volunteer board of trustees
that lends its expertise, knowledge and commitment to guide the hospital
toward its mission.

Sutter Coast Hospital Board of Directors ~

Michael Cohill ® Nancy Ehorn e Ted Fitzgerald ¢ Kevin Hartwick ¢ Douglas
Hoffman, MD e Fran Jommen ® John Menaugh ¢ Donald Micheletti, MD e
Andy Ringgold ® Philip Schafer ¢ Joe Wierzba

About Sutter Health ~

Sutter Coast Hospital is part of the Sutter Health family of not-for-profit
hospitals, physician organizations and other medical services that share
resources and expertise to advance health care quality. Serving more than
100 communities in Northern California, Sutter Health is a regional leader
in cardiac care, cancer treatment, orthopedics, obstetrics, and newborn
intensive care, and is a pioneer in advanced patient safety technology. For
more information, visit www.sutterhealth.org.
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