~ Our mission is to serve our community
by providing high-quality,
cost-effective health care service
in a compassionate and respectful environment,
which is supported and stimulated

by education and research. ~

Medical Research ~

¢ Investigation at the California Pacific
Medical Center Research Institute
(CPMCRI) focuses on the prevention
and treatment of disease through
biomedical, behavioral and clinical
research. Approximately 100 behavioral
scientists, biostatisticians, immunologists,
molecular biologists and physicians
collaborate on research projects.

Facts at a Glance (2006)

Active Physicians on Staff: 1,200
Discharges: 29,279

Births: 5,968

Emergency Department Visits: 48,203
Employees: 6,467

Volunteers: 490

Outpatient Visits: 502,797

Facility Payroll: $344 million

Net Patient Revenue: $973.4 million

Community Benefit
Contribution: $80.2 million

L%ﬂ Sutter Health

¢ With You. For Life.

California Pacific
Medical Center

In 1991 two of San Francisco’s oldest and most respected medical insti-
tutions, Pacific Presbyterian Medical Center and Children’s Hospital of
San Francisco, merged to form California Pacific Medical Center. In 1998
Davies Medical Center joined and became the center’s third campus.

In 2007, St. Luke’s Hospital became the newest campus. Today, with its
1,304 licensed acute care beds, California Pacific Medical Center is one
of the largest private, community-based, not-for-profit teaching medical
centers in California. California Pacific Medical Center affiliated with Sut-
ter Health in 1996 and is accredited by the Joint Commission.

Patient Services ~

Serving more than 200,000 patients annually, California Pacific Medical Cen-
ter provides a wide variety of services including: acute hospital care, a full
range of post-acute care, home care and hospice services, outpatient medical
care, and preventive, complementary, and educational services. The medical
center also provides professional education and basic biomedical, clinical
and behavioral research.

Specialized Care ~

Kanbar Cardiac Center ® Alzheimer’s Residential Care and Adult Day
Program e High Risk Obstetrics ® Institute for Health and Healing ®
Complex Digestive Diseases Program ® Microsurgery ® Organ Transplantation
Services ® Interventional Endoscopy Services ® Specialty Pediatrics ® Bariatric
Surgery ® Comprehensive Stroke Care Center ® Neuromuscular Program e
Epilepsy Program ¢ Oncology Services ® Center for Advanced Surgical
Options in Gynecology

Sampling of Community Partnerships/Programs ~

In 2006, California Pacific Medical Center provided over $80.2 million in
support of charity care, uncompensated care for publicly sponsored patients
and numerous community programs and services such as:

¢ Community Clinic Partnership Fund —$6 million has been funded to assist
with specialty services for the underserved.

¢ Health Champions—A collaborative school based program designed to
address health issues.

® African American Breast Health Program —Community health education,
screening and treatment program for low-income African American women.

e The City Within—Career-to-school learning experience for high school

juniors and seniors for students who have socio-economic or cultural
barriers that might prevent them from pursuing higher education.



Honors and Distinctions ~

¢ Certified as a Primary Stroke Center
and designated a Center of Excellence
by the American Society for Bariatric
Surgery. (2006)

e California Pacific Medical Center was
named one of the top 50 hospitals
in the U.S. by the Leapfrog Group, a
nonprofit organization that measures
hospital quality and safety. (2006)

® Recognized as a“Family Favorite” winner
in Bay Area Parent’s 2006 Reader
Survey. (2006)

¢ California Pacific Medical Center won
multiple National Health Information
Awards, honoring their consumer
health information programs. (2005)

¢ Health Champions was selected by the
Health Research and Educational Trust
in partnership with the American
Hospital Association as one of only
eight programs nationwide to participate
in the U.S. Centers for Disease Control
and Prevention’s Youth Obesity Learning
Collaborative.
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(415) 647-8600

www.cpmc.org

Highlights of New Programs/Services/Facilities ~

daVinci Robot for Heart Surgery ¢ African American Breast Health Program
e Pediatric Diabetes Program e Stereotactic Radiosurgery ® Capsule PH Test
¢ Electrogastrogram e Interventional Endoscopy ® Advanced Laparoscopic
Surgery ®* SPECT Whole Body Tumor Imaging ¢ Genetic Risk Assessments ®
Primary Stroke Centere® Center of Excellence in Bariatric Surgery ® Compre-
hensive Joint Care Program ¢ Pre-Registration & Learning Center ® Head &
Neck Melanoma Surgery ® Chest Pain Center

Improving Facilities and Access ~

The Sutter Health network of physicians and not-for-profit hospitals will
invest billions of dollars over ten years to rebuild, replace and expand
much of Northern California’s health care infrastructure. Locally, plans (or
completed projects) include:

¢ Multi-campus plan, including replacement of hospital for a comprehensive
San Francisco delivery system.

e Invest in facility upgrades and new technology on all campuses.

Advancing Patient Safety ~

California Pacific Medical Center and our Sutter Health network are raising
the bar on patient safety. We are the first network on the West Coast to use
early warning software as well as advanced video and electronic monitoring to
allow physician specialists to keep an even closer eye on critically ill patients
24 hours a day, seven days a week. We continue to be a pioneer in using bar-
coding and expert databases to track medication orders to help prevent errors.
To further improve clinical outcomes, enhance patient safety and reduce the
cost of high-quality care, Sutter Health also is investing $450 million to deploy
an electronic health record (EHR) system as well as $1.2 billion in a broad
range of patient safety initiatives over the next 10 years.

California Pacific Medical Center Board of Directors ~

Damian Augustyn, MD ¢ Ed Berdick ® Martin Brotman, MD e Jerome Franz,
MD e Patrick Fry ¢ Gail Glasser ® Frank C. Herringer ® Jordon Horowitz, MD e
Joan C. Kahr ® Ron Kaufman ¢ Rosemary Klebahn ¢ Stephen H. Lockhart, MD e
Connie Mardikian ® Anthony Miles ¢ Scott L. Minick ® Greg Monardo ® Robert
W. Morey e Yuriko Romer ® Robert A. Rosenfeld e Terri Slagle, MD ¢ Leo Soong
® David Tejeda, MD e Joe Walker, MD e Jim Wunderman e James F. Zanze

Community Support ~

California Pacific Medical Center Foundation is a separately incorporated not-
for-profit organization that exists solely to develop resources that go toward
caring for newborns, educating and supporting caregivers, and ensuring a
healthier future through research. Since the merger that created California
Pacific in 1991, donors have contributed more than $ $168.1 million in gifts.

Training the Doctors of Tomorrow ~

California Pacific Medical Center has one of the largest private teaching
programs in the country. Accredited residency programs are available in
Internal Medicine, Ophthalmology, Pediatrics and Psychiatry.
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