DOROTHY E, SCHIE
CANCER| CELTER

Specialized Care
Aquatic Therapy

Breast Health Program

Cancer Center

Cardiac Surgery and Rehabilitation
Family Birth Center

Institute for Health and Healing

Mental Health and Chemical
Dependency Programs for
Adults and Adolescents

Obesity Surgery
Renal Dialysis

Facts at a Glance (2006)
Active Physicians on Staff: 438
Discharges: 15,536
Births: 1,966
Outpatient Visits: 448,051
Emergency Department Visits: 44,047
Employees: 2,602
Facility Payroll: $119.1 million
Net Patient Revenue: $364.6 million

Community Benefit
Contribution: $13.2 million
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Mills-Peninsula Health Services, a not-for-profit corporation, is celebrating
its centennial year in 2007—100 years of caring for the community.
Today, Mills-Peninsula operates two community health facilities with
a total of 403 inpatient beds. Peninsula Medical Center in Burlingame
is an acute care hospital. Mills Health Center in San Mateo provides
a wide range of outpatient services, including surgery, rehabilitation,
diagnostics and integrative medicine modalities. Mills-Penisula affiliated
with Sutter Health in 1996. It is accredited by the Joint Commission on
Accreditation of Healthcare Organizations.

Patient Services ~

The medical center in Burlingame provides inpatient care for most types of
illness and injury, including the county’s first certified Primary Stroke Center,
cardiac and cancer care, mental health and chemical dependency. Special
nursing units are available for adult orthopedic, bariatric and pediatric
patients. The Family Birth Center offers 15 spacious birthing suites, and a
full service emergency department is open 24 hours a day.

The primarily outpatient health center in San Mateo provides the latest ca-
pabilities in surgery, treatment and rehabilitative therapies, a new Women’s
Center, a state-of-the-art renal dialysis center, and the community’s most
extensive education and wellness promotion programs in the Institute for
Health and Healing. The Health Center also provides a 24-hour standby
emergency department.

The Dorothy E. Schneider Cancer Center integrates radiation oncology, infu-
sion therapy, diagnostic screening, care management, research, education
and the Cancer Registry in a healing environment filled with original art,
sunlit spaces, fountains and gardens.

The Women’s Center is first on the Peninsula to dedicate a facility to edu-
cation, diagnosis and treatment of health issues that affect only women or
affect women differently than men. It is also first on the Peninsula to offer
state-of-the-art digital mammography.

Sampling of Community Partnerships/Programs ~
In 2006, Mills-Peninsula provided $13.2 million in support of charity care and
many community programs and services such as:

¢ Senior Focus—helps older adults maintain health and independence with
education and programs such as Alzheimer’s and Adult Day Health Care.

® African American Community Health Advisory Committee —a community
partnership to raise health awareness and improve access to screenings
for health issues that disproportionately affect African Americans.



Honors and Distinctions ~

¢ Gold Seal of Approval for stoke care from
the Joint Commission on Accreditation of
Healthcare Organizations. (2006)

¢ Mills-Peninsula Health Services selected
as Best Place to Work in the Bay Area
among large employers, sponsored by
Business Journal publications. (2005)

¢ Named one of the top eight hospitals in
California for quality of cardiac bypass
surgery by the California Office of state-
wide Health Planning and Development.
(2005)

* Achieved a three-year approval with six
quality commendations by the Commis-
sion on Cancer of the American College
of Surgeons. (2004)

Community Support ~

¢ Mills-Peninsula Hospital Foundation
provides resources to support numerous
programs, services, education and capital
improvements at Mills-Peninsula.

Guiding Us in Our Mission ~
Mills-Peninsula is locally governed by a
volunteer board of directors that lends its
expertise, knowledge and commitment to
guide the hospital toward its mission.
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Peninsula Medical Center (Acute Care)
1783 EI Camino Real

Burlingame, CA 94010

650-696-5400

Mills Health Center (Outpatient)
100 S. San Mateo Dr.

San Mateo, CA 94401
650-696-5400

www.mills-peninsula.org

¢ Community Education—Mills-Peninsula offers a comprehensive curricu-
lum of classes, lectures, support groups and screenings.

Highlights of New Programs/Services/Facilities ~

eICU® e Certified Primary Stroke Center ® Women’s Center ® Minimally
Invasive Total Hip Arthroplasty ® Two Digital Catheterization Labs ® Radio
Frequency Ablation Treatment for Liver Cancer ® eMAP (Electronic Medica-
tion Administration Program) ® Metabolic Syndrome Weight Management
Program ¢ Dorothy E. Schneider Cancer Center ® Bariatric Surgery Center of
Excellence e Institute for Health and Healing ® Stryker navigation system for
minimally invasive orthopedic surgery

Improving Facilities and Access ~

The Sutter Health network of physicians and not-for-profit hospitals will
invest billions of dollars over ten years to rebuild, replace and expand much
of Northern California’s health care infrastructure. Locally, plans (or com-
pleted projects) include:

¢ Construct new hospital and connected administrative/medical office build-
ing to replace existing Peninsula Medical Center

¢ Expand emergency department by 42 percent

* Construct 800-car parking garage, plus additional street level lots (opened
in January 07)

¢ Include meditation and healing gardens throughout the campus

Advancing Patient Safety ~

Mills-Peninsula Health Services and our Sutter Health network are raising
the bar on patient safety. We are the first network on the West Coast to use
early warning software as well as advanced video and electronic monitor-
ing to allow physician specialists to keep an even closer eye on critically ill
patients 24 hours a day, seven days a week. We continue to be a pioneer in
using bar-coding and expert databases to track medication orders to help
prevent errors. To further improve clinical outcomes, enhance patient safety
and reduce the cost of high-quality care, Sutter Health also is investing
$450 million to deploy an electronic health record (EHR) system as well as
$1.2 billion in a broad range of patient safety initiatives over the next 10 years.

Mills-Peninsula Health Services Board of Directors ~

August Benz ¢ Jordan Bloom e Gloria Brown e Sheila Burns ¢ Fred Concklin
¢ David Druker, MD ¢ Keith Duncan, MD e Lisa Dyer, MD e Richard Elwood
¢ James Ferrara, MD e Raju Gandhi, MD ¢ Gordon Hunt, MD ¢ Larry May
Robert W. Merwin ¢ Richard Morgan, MD e Brian Roach, MD e John Root ¢
John Ryan e Sarkis Sarkisian ® Bernard Steyer, MD ¢ Margaret Taylor ® Lee Ting

About Sutter Health ~

Mills-Peninsula Health Services is part of the Sutter Health family of not-
for-profit hospitals, physician organizations and other medical services that
share resources and expertise to advance health care quality. For more infor-
mation, visit www.sutterhealth.org.
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