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~ Memorial Medical Center strives M e m o r I a I

to provide high-quality,

compassionate care to each patient, =
while exercising prudent fiscal responsibility. ~ e I ca e n e r

Memorial Medical Center opened on May 1,1970. Licensed for 313
acute care beds, the facility is part of Memorial Hospitals Association, a
not-for-profit organization that exists to maintain and improve the health
status of citizens in the greater Stanislaus County. Memorial affiliated
with Sutter Health in 1996 and is accredited by the Joint Commission
on Accreditation of Healthcare Organizations.

Patient Services ~
Memorial Medical Center provides and promotes effective inpatient and

outpatient health care services, and fosters an integrated system of care in

Specialized Care partnership with physicians, other health care providers and payers. The
Advanced Medical Diagnostic Center facility provides a full continuum of care including: 24-hour emergency care,
The Health Center comprehensive surgery, obstetrics, pediatrics, nuclear medicine, open heart surgery, dialysis
outpatient programs therapy, diagnostic imaging, outpatient surgery, intensive care, physical
Intermediate Care Nursery therapy and home health.

Level Il Trauma Center
Community hospital comprehensive Highlights of New Programs/Services/Facilities ~
cancer center eICU ® » Complementary Therapies Program ¢ OB Online Pre-Registration
Same Day Surgery Center ¢ Air Quality Alert Flag Program e Picture Archival Communications System
VNA of the Central Valley home
health services Sampling of Community Partnerships/Programs ~

In 2006, Memorial Medical Center provided $24.5 million in support of charity

Facts at a Glance (2006) care and other community benefit activities such as:

Active Physicians on Staff: 375 ¢ Health and Wellness Education—free health education classes provided to
Discharges: 18,428 the public
Births: 1,931 ¢ Community Cash Contributions—donations provided in support of various
Outpatient Visits: 44,976 events by other community organizations
Emergency Department Visits: 64,271 ¢ Wellness and injury prevention programs for school aged children—including
Employees: 2,639 the Traumaroo, Walk to School Safely, Every 15 Minutes, Tobacco Use
Payroll: $122.4 million Prevention Programs and the Stanislaus County Office of Education’s
y . . Deal Me In Program
Net Patient Revenue: $424 million
Community Benefit Memorial also supported regional health care education, including:
Contributions: $24.5 million * Modesto Junior College nursing, pharmacy, respiratory care and

Emergency Medical Technician programs
¢ California State University, Stanislaus nursing program
® Merced College nursing and radiologic technologist programs

¢ San Joaquin Delta College nursing program

L%’ Sutt er H ea l f h ¢ University of the Pacific pharmacy program

¢ With You. For Life.



Honors and Distinctions ~

¢ Memorial Medical Center was recog-
nized by the National Research Cor-
poration as a Consumer Choice Award
winner and Stanislaus County Resi-
dents” Most Preferred Hospital for the
fifth consecutive year (2006).

¢ Memorial was named Modesto’s“Favor-
ite Hospital” by readers of the Modesto
Bee newspaper.

* Memorial was recognized with a
“Making Medicine Mercury Free”
award from Hospital for a Healthy
Environment. (2006)

® Memorial received an Organ Donation
Medal of Honor from the California
Transplant Donor Network. (2006)

* Memorial received the Excellence in
Education Award for its work with the
local regional occupation program from
the Modesto Chamber of Commerce
(2006).

* A nurse from Memorial has been
recognized for nursing excellence
by NurseWeek Magazine for seven
consecutive years.

Guiding Us in Our Mission ~
Memorial Hospitals Association, of
which Memorial Medical Center is a
part, is locally governed by a volunteer
board of directors that lends its expertise,
knowledge and commitment to guide the
hospital toward its mission.
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Improving Facilities and Access ~

The Sutter Health network of physicians and not-for-profit hospitals will

invest billions of dollars over ten years to rebuild, replace and expand much

of Northern California’s health care infrastructure. Locally, plans (or com-

pleted projects) include:

¢ New North Tower, a seven story patient care building featuring 112
inpatient beds and 18 operating rooms

Advancing Patient Safety ~

Memorial Medical Center and our Sutter Health network are raising the bar
on patient safety. We are the first network on the West Coast to use early
warning software as well as advanced video and electronic monitoring to
allow physician specialists to keep an even closer eye on critically ill patients
24 hours a day, seven days a week. We continue to be a pioneer in using
bar-coding and expert databases to track medication orders to help prevent
errors. To further improve clinical outcomes, enhance patient safety and re-
duce the cost of high-quality care, Sutter Health also is investing $450 million
to deploy an electronic health record (EHR) system as well as $1.2 billion in a
broad range of patient safety initiatives over the next 10 years.

Memorial Hospitals Association Board of Directors ~

C.V. Allen, MD e Richard M. Beal, JD ¢ David P. Benn ¢ Alexander Davis, MD
¢ Paul Draper ® Ronald L. Ehrke ® Beverly Finley ¢ Joe G. Gutierrez ® Mark
Jensen, JD ¢ Sarah Krevans ® Janine McClanahan ¢ Chris Murphy ¢ Nancy A.
Podolsky ® David Shiba, MD ¢ Todd Smith, MD ¢ Tom Van Groningen ¢

D. Gary West ¢ Carol Whiteside

Community Support ~

The Memorial Hospital Foundation was formed in 1975 and is the conduit
through which private gifts to Memorial Hospitals Association are sought
and managed. In 2004, the Foundation made a gift of $10 million to support
Memorial’s North Tower project.

Volunteers ~

The Memorial Medical Center Volunteers are caring people who support the
community’s health care services by volunteering their time at Memorial
Medical Center, and through various fund-raising efforts. The group main-
tains approximately 140 active volunteers who donated 29,136 hours of
service to Memorial Medical Center in 2006. In the same time period, the
volunteers donated $150,000 to Memorial from GifTree gift shop sales as part
of their $1 million pledge to support Memorial’s North Tower project.

About Sutter Health ~

Memorial Medical Center is part of the Sutter Health family of not-for-profit
hospitals, physician organizations and other medical services that share
resources and expertise to advance health care quality. Serving more than
100 communities in Northern California, Sutter Health is a regional leader in
cardiac care, cancer treatment, orthopedics, obstetrics, and newborn inten-
sive care, and is a pioneer in advanced patient safety technology. For more
information, visit www.sutterhealth.org.
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