~ We are health care providers, educators and
)/
your partner for improving the health

and well-being of our community. ~

Specialized Care

Neonatal Intensive Care Nursery
High-Risk Obstetrics
Maternal/Neonatal Transportation
Transitional Care Unit

Cardiac Surgery &
Interventional Cardiology Programs

Facts at a Glance (2006)
Active Physicians on Staff: 282
Discharges: 7,504
Births: 1,936
Outpatient Visits: 88,801
Emergency Department Visits: 28,445
Employees: 1,214
Facility Payroll: $61 million
Net Patient Revenue: $161.7 million
Community Benefit

ontribution: $11.3 million

L%ﬂ Sutter Health

With You. For Life.

Sutter Medical Center
of Santa Rosa

Sutter Medical Center of Santa Rosa has been providing health care
services to residents of Sonoma County for over 130 years. A tradition of
quality care by compassionate caregivers has continued over the years
as the not-for-profit medical center has expanded and evolved to meet
the growing needs of the community it serves. In 2005, Sutter Warrack
Hospital merged with Sutter Medical Center of Santa Rosa to enhance
the care they provide, maximize efficiency and streamline operations.

Sutter Medical Center of Santa Rosa now has 244 licensed beds and
serves a population of more than 130,000 people. It provides emergency
care to residents of Sonoma County, as well as a portion of Mendocino,
Lake, Napa and Marin counties. Sutter Medical Center of Santa Rosa
affiliated with Sutter Health in 1996 and is accredited by the Joint
Commission on the Accreditation of Healthcare Organizations.

Patient Services ~

Sutter Medical Center of Santa Rosa provides a broad range of comprehen-
sive medical and surgical services including cardiac surgery and interven-
tional cardiology programs. Other services include obstetrics, pediatrics,
diagnostic imaging, laboratory, physical and occupational therapy, intensive
care, neonatal intensive care, respiratory therapy, breast care services, and a
full range of women’s health services.

Sampling of Community Partnerships/Programs ~
In 2006, Sutter Medical Center of Santa Rosa provided $11.3 million in sup-
port of charity care and various community programs and services such as:

¢ Sweet Success—prenatal program for mothers-to-be with gestational diabetes.

e Parents and Children Together (PACT)—collaborative effort among health
care and child care organizations to implement Dr. T. Barry Brazelton’s
“Touchpoints” child development philosophy county wide in health and
child care settings.

¢ Drive-Thru Flu Shot Clinic—an annual program providing free flu vaccines to
community members by Sutter Medical Center of Santa Rosa registered nurses.

* Healthcare Education Roundtable—a community collaborative established
to develop training capacity, economic supports and an effective social
marketing campaign to attract young people, especially in communities of
color, to the health care professions.

¢ Latino Health Forum—major sponsorship of annual day-long seminar to
update local health and social service providers on issues relevant to car-
ing for the Latino members of our community.



Highlights of New Programs/

Services/Facilities

¢ New Endovascular/Cardiovascular
Catheterization Lab

¢ Breast Care Center

¢ WCC House to provide on-site lodging
for families of hospitalized children

¢ Electrophysiology Services
¢ Dual-head Gamma Camera

¢ Continuous Renal Replacement
Therapy

¢ Brachytherapy

¢ Peripherally Inserted Central Catheter

Line Program
¢ New MRI Suite

¢ Expanded Medical/Surgical
Department

* Expanded Outpatient Surgery
Department

e Breast Care Services
e Bariatric Surgery

¢ Heart Center: Cardiac Surgery &

Interventional Cardiology Programs

¢ Stereotactic Breast Biopsies
¢ Cardiac Catheterization Lab
¢ Tele-echocardiograms

¢ Women’s Health Resource Center

&

Sutter Medical Center
of Santa Rosa

A Sutter Health Affiliate
With You. For Life.

Sutter Medical Center of Santa Rosa
3325 Chanate Rd.

Santa Rosa, CA 95404

(707) 576-4000

www.suttersantarosa.org

Improving Facilities and Access ~

The Sutter Health network of physicians and not-for-profit hospitals will
invest billions of dollars over ten years to rebuild, replace and expand much
of Northern California’s health care infrastructure.

Advancing Patient Safety ~

Sutter Medical Center of Santa Rosa and our Sutter Health network are rais-
ing the bar on patient safety. We are the first network on the West Coast to
use early warning software as well as advanced video and electronic moni-
toring to allow physician specialists to keep an even closer eye on critically
ill patients 24 hours a day, seven days a week. We continue to be a pioneer
in using bar-coding and expert databases to track medication orders to help
prevent errors. To further improve clinical outcomes, enhance patient safety
and reduce the cost of high-quality care, Sutter Health also is investing $450
million to deploy an electronic health record (EHR) system as well as $1.2
billion in a broad range of patient safety initiatives over the next 10 years.

Guiding Us in Our Mission ~

Sutter Medical Center of Santa Rosa is locally governed by a volunteer board
of trustees that lends its expertise, knowledge and commitment to guide the
hospital toward its mission.

Sutter Medical Center of Santa Rosa Board of Directors ~

Peter Anderson ® Michael Cohill ® Terrance Davis ® John De Groot ® Robert
Heckey, MD e Mark Kostielney ¢ Gary Loveridge ® Cynthia Nestle ¢ Amy
Shaw, MD e Ross E. Stromberg ® Wanda Tapia ® Robert Wright, MD

Training Doctors of Tomorrow ~

In affiliation with the University of California San Francisco, Sutter Medi-
cal Center of Santa Rosa offers an excellent three-year residency program

in Family Practice. The program trains physicians in the care of all family
members throughout their lifespan. The residency program focuses on the
increasingly diverse biomedical skills that are needed by family physicians
today, with comprehensive attention to the many psychological and social is-
sues that affect health, illness and healing. The program received the distinc-
tion of being accredited for five years by The Residency Review Committee,
the national accrediting body for Residency Programs.

About Sutter Health ~

Sutter Medical Center of Santa Rosa is part of the Sutter Health family of
not-for-profit hospitals, physician organizations and other medical services
that share resources and expertise to advance health care quality. Serving
more than 100 communities in Northern California, Sutter Health is a re-
gional leader in cardiac care, cancer treatment, orthopedics, obstetrics, and
newborn intensive care, and is a pioneer in advanced patient safety technology.
For more information, visit www.sutterhealth.org.
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