Contactless Appointment Check-In

&, Sutter Health
% My Health Online

Now you may skip the front
desk and check in for your
ointment right from your

ile device. Contactless
Check-In is a new option on the
My Health Online app that offers
safe, contact-free check-in
for your appointment. To use
this feature, make sure you've
completed your EZ arrival
check-in tasks ahead of time.

How it works:

1. When you arrive for your 2. Navigate to Appointments, 3. The front desk will be notified
appointment, log in to the My select your current appointment of your arrival and you'll receive
Health Online app. and click I'm Here. next steps.

Return Office Visit
Monday, December 7, 2020

Confirm that you've arrived
Have you arrived for this
appointment?

Arrive by ey
1015 AM e
Starts at 10:30 AM

Wait List Available

Get notified if an earlier
appointment becomes

available.

Physician Ambulatory
Elk Grove Family Medicine and Flu
bl Clin

k\

Don't have the My Health Online app? Questions? The My Health Online support team is here to help.
Download from your preferred app store. Call 866-978-8837 or email mhosupport@sutterhealth.org.
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https://play.google.com/store/apps/details?id=org.sutterhealth.myhealthonline&hl=en&gl=US
https://apps.apple.com/us/app/sutter-health-my-health-online/id1103892054
mailto:mhosupport@sutterhealth.org
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