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ANNUKUN ANINISIN MONI NGENI PIOINGIN SUTTER HOSPITALS 
(CHARITY CARE) 

 

AUCHEAN 
 

Auchean me namotan ei annuk an epwe ngeni (patients) ekkewe chon semwen porausan ewe (Financial 
Assistance) Pekin Aninisin Moni  (Charity Care) mei wor me non ekkewe imwen pioing me Sutter Health  
me pwan  uwau angangan met mi mumuta ren ewe Financial Assistance.  

 
ANNUKUN 

 

Iei annukun ewe Sutter Health an epwe awora ngeni patients ar repwe weweiti met mei maketiw fanitan 
ewe Financial Assistance an epwe awora  (income-based Financial Assistance) ukukun met en mei 
tongeni meeni anongonong on omw moni tonong ika (Charity Care) pekin aninis an epwe wor mumuta 
ngeni ekkewe patients. 

 
AUKUKUN 

 

Ei annuk mi apply ngeni  meinisin ekkewe pioing mi wor nour licensed ir mi nom fan nemenian Sutter 
Health ika ewe Affiliated Entity (ei kapas mei awewe me non ewe annukun Sutter Health), me pwan 
ekkewe ekkoch pioing ikewe Sutter Health ika ewe Affiliated Entity mei wor ar nemenem ren ar repwe 
forano ika aukano ar angang ren met ir mei angei  mei watte seni 50% (ren ei mei wewe ngeni ewe 
“Pioing” ika “ekkewe Pioing non Sutter Health” (usun mei affatetiw non Appendix G). tori minne epwe 
wesen affatetiw, ei annuk esapw ngeni physicians, ika ekkewe ekkoch chon awora pekin safei, mei 
pachenong emergency room physicians, anesthesiologists, radiologists, hospitalists, pathologists, etc., 
pwan an io me io angang ese pachenong non ei taropwen pioing. Ei annuk ese fori ewe pioing an epwe 
meeni ekkoch physicians ika ekkoch chon awora pein safei. Me non California, emon chon angangan 
emergency  epwe pusin fori an angang non ew pioing mei required an ( discounts) mekukun ngeni 
ekkewe patients rese wor nour insurance ika ekkewe patients mei watte ar niwinimang ekkewe ir mei tori 
ukukun 350 percent ika kukun seni aukukun osupwang. 

 
WEWEN 

 

Complex/Specialized Services: “Complex/Specialized Services” Ekkoch aninis an ewe  Sutter Health 
ika ewe Pioing a nemeni mi chommong sakopaten kinikinin. (awewe, transplants, experimental me 
investigational services) pwan ekkoch angang resapw pachenong ika covered fan ewe health plan 
(awewe ren (cosmetic procedures) ika angangan on maas). 

 
Federal Poverty Level (FPL): Ewe “Federal Poverty Level” ren “FPL” wewen aukukun pekin moni mi fis 
iteitan ier seni ewe United States Department of Health me Human Services (HHS) nge mi pwan kawor 

https://sh-shso.policystat.com/policy_search/author/?search_query&amp;terms=90467
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seni ekkewe Pioing ren ewe aukuk mi ngonuk ren (Financial Assistance) Pekin aninisin moni. 
Financial Assistance:”Financial Assistance” Mei wewe ngeni ewe (Full Charity Care) ukukun unusan om 
aninis me (High Medical Cost Charity Care) watten aninis ren meen safei (usun mei afat non ewe section 
A.1 Eligibility). 

Aninisin Pioing ika “Hospital Services”: “Hospital Services” a wewe ngeni met sakkun angang me 
aninis ew me ew pioing repwe tongeni awora ngeni nour kewe patient, pachanong emergency me aninis 
atun atapwanapwan me pwan ekkoch safei me pekin tumwun mi auchea (nge ese pachanong 
Complex/Specialized Services). 

Primary Language of Hospital’s Service Area: “Primary Language of Hospital’s Service Area” a wewe 
ngeni ew fos (language) mi nounou ngeni aramas esapw napeseni 1,000  ika 5% chochon ewe 
aterenges ewe Pioing mi anisir mi anongonong on met ir mi need mi feito seni ewe Pioing.   

 
Uninsured Patient: Ewe “Uninsured Patient” wewen emon chon samwau ese wor ian epwe angei me ian 
aninisin ren an epwe meeni sopwosopwun an safei, mei chok sopwosopwono, (commercial) pekin pwan 
aninisin moni ika pwan ekkoch sakun insurance, mi aninis seni muun, ika pwan ekkoch aninis me nukun, 
pwan kapach aninisin ewe chon samwau ese chiwan tongeni meeni ukukun an safei me mwan. 

 
Insured Patient “Insured Patient” wewen emon chon samwau mei wor aninisin ren an epwe meeni 
sopwosopwun an safei, nge ese pachenong ekkewe ir mei covered seni ewe Medi-Cal. 

 
Patient Responsibility: “Patient Responsibility” wewen ukukun niwinin an ewe (Insured Patient) chon 
samwau mei wor noun insurance epwe pusin meeni nusun an safei ren nusun meinisin met mi kamotiw 
seni aninisin ewe chon samwau.  

 
ANGANGAN 

 
A. ELIGIBILITY (OMW TUFICH IKA OMW TONGENI) 

 
1. Pwungun Omw Eligibility Criteria: Atun foforun ewe taropwe a no ngeni ewe sections B me 

C fan, Pioing epwe apply ngeni ekkei kinikin mei afatetiw ren Aninisin Pekin Moni: 
 

 
Kinikinin 
Aninisin 

Pekin Moni 

 
 

Patient Eligibility Criteria ika 
Pwata Epwe Tongeni Tufich 

 
 

Available Discount  

 
UNUSAN 
ANINIS 

 
Emon patient ese wor noun 
insurance nge mi pwan angei 
aninisin seni famini (mi affat fan) ren 
400% ika kukun seni  ukukun FPL 

 
 Aukano  meinisin   
 omw niwinimang   
 ngeni Pioing 
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HIGH MEDICAL 
COST CHARITY 
CARE ika 
MO 
WATTE 
(ren 
ekkewe 
Insured 
Patients) 
 

 
1. Chon semwen mei wor noun 

insurance me pwan aninisin 
seni famini (mei affat me fan) 
seni 400% ika kukun seni 
aukukun iei  FPL; 

 

pwan 
 

2. Meen ar safei me ar famini 
(ese ketiw me non ewe 
Pioing ika meen ngeni 
ekkoch neni non ekkewe 12 
maram a wesino) a nuseni 
10% aukukun an ewe chon 
samwau pekin moni tonong.  

 
Aukano ukukun aninisin 
ewe Patient me non 
Pioing 
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2. Ukukun noun omw famini pekin moni tonong: Ren an epwe fat an emon chon samwau 
epwe eligible ngeni ewe Financial Assistance, ewe Pioing epwe akom apacha an ewe 
chon semwen famini (income) pekin moni tonong, ren ekkei mi tetenitiw: 

 
a) An Ewe Mei Semwen Famini: An ewe chon semwen famini epwe fat ren ekkei: 

 
(i) Serafo Ir Mei Samwau: Ngeni ekkewe patients ierir a nuseni 

18, fiti chon non an famini pachenong punuwer kewe, me 
ekkewe ierir mi kukun seni 21, ese nifinifin ika ir mi nom non 
iimw ika rese. 

 

(ii) Chon Samwau Ir Mei Chok Kukun: Ngeni ekkewe patients ierir 
mi kukun seni 18, chon non ar famini pachenong iner me 
semer, chon tutumunur, pwan ekkoch semirit ierir mi kukun 
seni 21 ren aramasen iner me semer ika aramasan ewe chon 
tumunur. 

 
b) Mettoch Epwe Pwarata Om Pekin Moni Tonong: Ewe Patient  epwe uwei 

risitan noun check ika noun tax returns ren an epwe pwarata an pekin moni 
tonong. An famini pekin moni tonong iteitan ier ngeni meinisin chochon non 
an famini seni non ekkewe maram  me mwan ierin tax mi  affat on risitan noun 
check me income tax returns, kukunun omw menatiw epwe no ngeni 
(alimony) kaimu fesen nefinan ruomon pupunu ika (child support) aninisin 
semirit. Kapachan meinisin pekin moni mi pachenong sakopaten income ika 
moni tongong awewe ren niwinum, monin retire, moni seni government ren 
food stamps, me met en mei isoni ika angei. Moni iteitan maram ina ewe moni 
nesopwonon ier en mi angei. Sutter mi tongeni approvini income an epwe aa 
ekkoch aninis seni nukun, aninis ren met epwe kawor fanitan chok met mi 
mumuta seni ei annuk. 

 
c) Ukukun an famini income ren emon aramas a mano: Emon aramas a mano, 

punuwan a pwan mano, esapw meni wor ar pekin moni tonong ren an epwe 
kapachenong ren aukukun family income. Taropwen income esapw pwan 
pachenong ekkewe ra mano; nge taropwen imwer epwe meni pavhenong. Ika 
punuwom a mano nge en mi manau ka tongeni apply ren Financial 
Assistance (pekin moni tonong).  

 

 
3. Kapachan an Family Income ren ew “Percentage” ren ewe FPL: Me murin omw fori 

ewe Family income, Pioing epwe pwan apacha ukukun ewe Family income an epwe 
anono fengeni me ewe FPL, me ukukun percentage ngeni ewe FPL. Awewe, ika 
aukukun osupwang ngeni unumon non ew family epwe $2,000, nge ukukun meen an 
ewe chon samwau income epwe $60,000, ewe Pioing epwe apacha ukukun an ewe 
family income an epwe 300% ren ewe FPL. Pioing epwe aa ei calculation nupwen forun 
ewe taropwe an epwe pwarata ika an ewe patient income epwe tori ukukun ewe 
Financial Assistance. 
 

4. Special Circumstance – Met An Ewe Chon Samwau Benefit Mi Tou Atun An Fansoun 
Niwing Non Pioing:  Nupwen emon epwe meni ekis sopwosopwun an ewe chon semwen 
safei non om nom pioing pun ewe chon samwau ese chiwan wor aninisin, ewe pioing 
epwe angei seni ewe patient ukukun met epwe meni ren met mei fen kamotiw seni ewe 
(third party) emon mi mochen aninis ika pun ewe pekin aninis ese kamotiw. Ewe pioing 
esapw pwan kut seni ewe patient meen met epwe somwono seni memeen ewe a fen 
pungutiw seni ewe third-party ika pun aninisin ewe ese pungutiw, kapach pwan met 
fesinian ewe patient. Emon patient epwe nomwotam a tongeni apply ewe Financial 
Assistance. Ika ewe patient mi eligible ren Financial Assistance, ewe pioing epwe amorano 
meinisin an charges ika niwinimang ren aninisin me non ewe pioing mi kawor murin an 
nomwotam. 

 
5. Financial Assistance Esapw Pachenong/Ese mumuta: Tetenitiwan ren fatan an ewe 



{00711610 v.14} 14-294  

Financial Assistance an esapw nom fan ei annuk:
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a) Patient Ese Wor Nour Insurance Ra Kutta Chommong Sakopaten Aninisir: 
Me non unusan, Patients ese wor nour insurance re kutta chommong 
sakopaten aninisir  (awewe ren transplants, experimental or investigational 
procedures), ra pwan kutta ar repwe angei Financial Assistance ren pwan 
ekkoch aninis, repwe approve seni ewe administrative seni an emon me 
emon pusin mwokutukut ren pekin moni ren ewe pioing (ika pusin awenewen 
ngonuk) me mwan ekkoch angang ika order epwe ketiw ren ewe Financial 
Assistance. Pioing repwe pwan fori angangan an ekkoch patients repwe 
pwan kutta aninis epwe ketiw seni ewe administrative ren ekkoch pekin 
aninis mi ketiw. Ekkoch aninis resapw pwachenong me nom fan ei health 
plan (awewe ren cosmetic procedures) pekin forum maas, rese pachenong 
ren ei Financial Assistance.  

 
b) Medi-Cal Patients Fengen Me Ukukun Fesinier: Medi-Cal patients ekkewe ir 

mi pachenong ar repwe meeni fesinier rese pwan tongeni repwe apply ewe 
Financial Assistance an epwe akukunano ukukun ewe Share of Cost ir mi 
niwinimang ngeni. Pioing repwe kutta ar repwe angei meen seni ekkewe chon 
samwau. 

 
c) Patient Ese Chiwan Memeni Aninisin: Emon patient mi wor noun insurance a 

finata an epwe kutta  an aninisin moni ren met ese pachenong non noun 
insurance  ( ren HMO chon samwau mi kutta aninis me nukun noun insurance  
seni Sutter, ika patient ese mochen epwe transfer me non pioingen Sutter 
ngeni ew neni mi coverini noun insurance) ese mumuta ngeni Financial 
Assistance. 

 
d) Patient Mei Wor Nour Insurance Rese Mochen Ausening Ngeni Ewe Third-

Party: Ewe (third party payer) aramas a wisan meeni an ewe patient safei a 
chipwang epwe chiwan aninis pun ewe patient ese poraus ngeni porausan 
iwe mi pwan tufich an ewe third-party an esapw chiwan tongeni aninis ren 
pekin Financial Assistance. 

 
e) Ewe Chon Meeni E Pusin Meen Ngeni Ewe Patient: Ika ewe patient a angei 

aninisin seni ew pekin aninisin moni, Medicare Supplement, ika ekkoch chon 
meeni, ewe patient esapw ketiw ren ewe Financial Assistance ren aninis. 

 
f) Mettoch Mi Mwaan: Pioing resapw etiwa Financial Assistance ngeni patients 

ren mwaanin nour taropwe ren Famini Income, ukukun chochon non nenier 
ika pwan met mi affat non nour application ika taropwe. 

 
g) Met Mi Kamotiw Seni Ewe Third-Party: Ika emon patient a angei ew taropwen 

atipeew ika annuk seni ewe third-party ewe aramas a afeiengawa ewe 
patient, ewe patient epwe eaea ewe taropwen atipeew ika kapung ren ukukun 
niwinin. Iwe esapw pwan tongeni apply ngeni Aninisin Moni ika Financial 
Assistance. 

 
h) Angangeochun An Ekewe Dokter Angang: An chon check angang ren 

anethesiologists, radiologists, hospitalists, pathologists, me pwan ekkoch 
chon angangan pioing, rese covered fan ei annuk. Mettoch ese ketiw me non 
ewe Exihibit A epwe mwokut. Chommong physicans mei wor ar charity care 
policies an ewe mwut ngeni patients ar repwe apply nge esapw kamo ika 
epwe mekukun. Patients ra pwan tongeni angei annukun ei taropwen 
physician’s charity care seni nour (dokter) chon check. 

 
B. ANGANGAN/FORUN TAROPWEN APPLICATION 

 
1. Ew me ew pioing repwe anamota ar angang ar repwe angei porausan nour patients ren 
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porausan nour insurance ika mi private ika mi ngeni meinisin health insurance ika mei 
unus ika ese an epwe cover ar niwinimang ren aninisir  seni ewe pioing ngenir. Emon 
patient epwe pwarata  iteitan fansoun meinisin  an esapw tongeni meeni an niwinimang 
ngeni  Pioing  epwe cheki ren Financial Assistance. Ren omw kopwe  qualify nge ese 
wor noum insurance, en ika noum we chon aninis epwe sinei me fat pun ese wor noum 
insurance ika aninisum seni government an epwe anisi om bills an epwe kukunutiw. 
Meinisin patients rese mwo cheki aninisir seni mwuun repwe achocho ne cheki. 

 
2. Patients ir mi mochen apply ngeni ewe Financial Assistance repwe nounou ewe taropwe 

seni Sutter Health, ewe “Application for Financial Assistance”, Exhibit B. 
 

3. Patients ra pwan tongeni tungor aninis ren amasowan nour taropwen Financial 
Assistancen ren ar repwe chutiw pusin non ewe Pioing Sutter Health mei affatetiw on 
Exhibit A, me on phone ka tongeni kokori 855-398-1633, seni mail, ika online ren ewe 
Sutter Health website (www.sytterhealth.org). 

 
4. Patients ra pwan tongeni tini nour Applications ren ewe Financial Assistance ngeni 

Sutter Health, P. O. Box 619010, Roseville, CA 95661-9998 Attn: Charity Care 
Application. 

 
5. Patients repwe muttir amasowa ewe Application ren Financial Assistance me murin ar 

angei aniis seni Pioing. Ika kose amasowa me eniwini ewe application non ukukun 240 
ran seni ewe ran Pioing a tini ngonuk ren ewin omw niwinimang, iwe epwene forata omw 
kose mochen ewe pekin aninis ren Financial Assistance. 

 
C. CHEKIN PEKIN ANINISIN MONI 

 
1. Ewe Pioing epwene angei noun ewe Patient  Application ren Financial Assistance 

epwene ngeni Financial Assistance nupwen ewe patient mi tufich ngeni metekewe 
aureuran an epwe sopwosopwono mi affat non section A.1 me pwan angei (ika epwe 
pwan angei) Aninis seni Pioing. 

 
2. Pwan ekkewe Patients ra pwan tongeni apply ren government program assistance, epwe 

pwarata an ewe patient chengen an epwe kaeo. 
 
 

a) Ewe Pioing epwe anisi ekkewe patients an epwe afata ika ir mi tufich ngeni 
aninis seni muun ika ekkoch aninis, ika fen pwan ewe patient mi eligible an 
epwe akkota an epwe fiti ewe California Health Benefit Exchange (awewe ren 
Covered California). 

 
b) ika ewe patient mi apply ngeni pwan ew health coverage (insurance) nge mi 

ururuno pwan chok non ewe atun e apply ngeni ewe Financial Assistance, ewe 
application (taropwe) ren ewe health coverage program esapw appeti an ewe 
patient epwe (eligible) tufichin apply ngeni ewe Financial Assistance. 

 
3. Nupwen taropwen ewe (Full Charity Care) aninisum ika High Medical Cost Charity Care 

epwe katou ika for, Pioing epwene uwau “Taropwen esinesin” (Exhibit D) epwene katou 
ngeni emon me emon chon ammasou ika apply. 

 
4. Patients ir mei tongeni eligible ren Financial Assistance non ukukun ew ier me murin an 

ewe Pioing uwau taropwen esinesin ngeni ewe patient. Me murin ew ier, ekkewe chon 
samwau repwe ne pwan apply sefan ren ewe Financial Assistance. 

 
5. ika ewe patient a mochen ukukun kapachan meinisin ewe Financial Assistance, ewe 

moni epwe angei seni ewe ukukun epwe pachenong interest ren ukukun met mi nuseni 
ren an kamotiw poputa seni ewe ran ewe patient a poputa ne kamotiw ren ei ukukun 
(10% iteitan ier)mi feito seni Health  and  Safety Code section 127440, mei kawor ngeni 

http://www.sytterhealth.org
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ekkewe Pioing rese mumuta ar repwe refund-ini ar credit balance , kapach fengen me 
interest, mi kukun seni nimu chana ($5). 



{00711610 v.14} 14-294  

 

D. IKA ESE WOR TIPEEW 
 

Ewe patient epwene nenengeni mefian ewe Pioing an pinei ewe Financial Assistance ren an 
epwe poraus ngeni chon non ewe pioing a wisan mesemes on pekin aninisin moni, ren ei memef 
ren omw mochen epwe tou non ukkukun inik ran (30) an ewe patient epwe angei taropwen 
esinesin ren ei mwokutukut. Patients repwe pusin makkei nour taropwen (disagreement) awewe 
ren met rese tipeew ngeni. Ewe chon angang seni ewe pioing epwe review-ni ewe taropwe, iwe 
pwan sendini sefani ngeni ewe patient ren met ar memef. 

 
E. TAROPWEN MUMUTA REN (FINANCIAL ASSISTANCE) ANINISIN MONI 

 
1. Fosun Fonuwom: Ei annuk epwe wor non pusin fosun fonuwom ren nenian angang me 

non Pioing. Kapach, meinisin esinesin epwe pwan wor non (Primary Language(s)) pusin 
fosun fonuwom me Pioing non nenian angang mi feito seni annukun mwuun me fonu.  

 
2. Poraus Ngeni Patients Nupwen Epwe Wor Angang Ngeni Ewe Pioing: 

 
a) Katonong: Nupwen katonong (ika murin an epwe wesino) ekkewe pioing repwe 

awora ngeni meinisin patients kapiin ewe Exhibit E, mei pachenong menapan 
porausan annukun ewe Financial Assistance me pwan ekkoch taropwen ukukun 
kapachan meinisin memeen angang re meeni. Ekkewe Pioing repwe pwarata 
menni (department) kinikin ekkewe patients repwe tongeni visit ika churi ar repw 
angei aninis ika repwe apply ewe Financial Assistance. 

 
b) Ekkewe Chon Aninis On Financial Assistance: Ekkewe patients ese wor nour 

insurance repwe kut ngenir nour Financial Councelors, (chon aninis), ar repwe 
churi ekkewe patients non pioing. (Financial Councelors) chon aninis on pekin 
moni repwe ngeni ekkewe patients nour applications, pwan ngenir nampan 
pioing ren ekkewe chon aninis ren ei Financial Assistance ren annuk me aninisin 
amasowan application. 

 
c) Angang Atapwanapwan: Ika epwe wor angang atapwanapwan ekkewe Pioing 

repwe awora ngeni patients ekkoch mennapan me annukun ewe Financial 
Assistance ren wesinon angangan atapwanapwan me pwan katoun ewe patient. 

 
d) Taropwe repwe ngonuk omw tou: Nupwen ewe fansoun katou, pioing epwe 

ngeni ekkewe patients echo kapiin ewe Exhibit E, mei pachenong ew mennapan 
poraus ren annukun ewe Financial Assistance me pwan taropwen Medi-Cal me 
California Children’s Services ika ekkoch program mi kawor seni government  
ngeni meinisin ekkewe ese wor nour insurance. 

 
3. Poraus Mei Katou Ngeni Patients Non Ekkoch Fansoun: 

 
a) Porausan Contact: Patients ra tongeni kokori 1-855-398-1633 ika kokori ewe 

Pioing mi maketiw on ewe Exhibit G ar repwe angei sopwosopwun ar 
aninis ren Financial Assistance me aninis ren foforun nour taropwe. 

 
b) Taropwen Omw (Bills) Met Kopwe Meeni: Pioing repwe ngonuk taropwen met 

kopwe menatiw ngeni ewe Sutter Health Hospital. Taropwen omw bills epwe 
pachenong Exhibit E, mi wor ewe mennapen porausnan annukun  ewe Financial 
Assistance, ew phone nampa ren an ewe patient epwe koko ika mei wor an 
kapas eis ren ewe Financial Assistane, me pwan ewe website address ikewe 
patients ra tongeni angei me ia sopwosopwun poraus ren ewe Financial 
Assistance me pwan annukun, ew mennapan poraus , me ewe  taropwen 
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Financial Assistance. pwan ew mennapan annukun omw pwuung mei 
pachenong Exhibit  F, mei pwan nom on nesopwonon ewe taropwen bills. 

 
c) Ren Omw Tungor: Pioing repwe awora kapiin annukun ewe Financial 

Assistance ngeni patients, pwan ewe Application ren Financial Assistance, me 
pwan taropwen awewen annukun ewe Financial Assistance nge esapw kamo.  

 
4. Pwaratan Porausan Financial Assistance: 

a) Pacheta Ekis Meinisin: Ekkewe Pioing repwe pachata kapiin ewe Financial 
Assistance Policy, pwan ewe Application ren Financial Assistance, me pwan ewe 
taropwen awewen annukun  Financial Assstance non ew neni me non ewe 
emergency room, nenian katonong, pwan ekoch neni non ewe pioing ikewe mei 
chommong aramas ie, mi pachenong ewe (waiting room) nenian asoso, ofesin 
kamotiw, me ewe nenian angang ren outpatient. Ekkei poraus/taropwe  epwe 
pachenong an ewe patient pwuung an epwe request kapachanapan niwinin 
angang. 

 
b) Website: Ewe Financial Assistance Policy, Application ren Financial Assistance 

me pwan ewe taropwen awewen poraus epwe wor non ekkewe neni me on an 
Sutter Health website (www.sutterhealth.org) me pwan on ew me ew website an 
pioing. Aramas ir mei kukuta poraus ren ew Financial Assistance ese pwan 
mumuta ar repwe fori e war account ika uwatiw tichikin porauser me mwan ar 
repwe sinei porausan ei Financial Assistance. 

 
c) Mail: Patients ra pwan tongeni tungor kapiin taropwen ewe Financial Assistance 

Policy me pwan echo taropwen awewe epwe send ngeni ar mail, esapw kamo. 
 

d) Appio: Ren an epwe tawe me pwonuweta iteitan ier Sutter Health epwe watiw 
non newspaper epwe ngeni meinisin aramas ren porausan ewe Financial 
Assistance ren ekkewe Pioing ra angang fan nemenian Sutter Health, ika repwe 
fori ei nge resapw sotuni, ren an Sutter Health epwe announcini on news ren 
porausan me annukun an epwe ngeni meinisin (patients) chon samwau non 
aterenges. 

e) Kaeo Non Eterenges: Sutter Health epwe angang ngeni ekkewe organization, 
physicians, community clinics me ekkoch health care providers an epwe esinei 
ngeni chochon ewe community (akaewin ekkewe ir mei require Financial 
Assistance) ren kaworan ewe Financial Assistance.  

 
 

F. SOPOSOPUN PORAUS 
 

1. Isoisen Ekkewe Record: 
Taropwe mei wewe ngeni ewe Financial Assistance repwe pwan tongeni suki. Pioing 
repwe isoni taropwen aukukun nampan fite patients rese insured ika ese wor nour 
insurance nge ir mei angei aninis seni pioing, ukukun fite Applications ren Financial 
Assistance mei wes, pwan fite ukukun mei approved ika ketiw, fite ukukun moni mei 
kawor ren aninis, me fite applications rese ketiw, iwe pwan popun ar rese ketiw. 
Kapacheta, taropwen ketiw ika ese ketiw ngeni ewe patient ren ewe Financial Assistance 
repwe pwan nom non an ewe patient’s record ika taropwe. 

 
2. Kokotun Kamotiw: 

http://www.sutterhealth.org/
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Patients ra pwan tongeni eligible ren (payment plan) kokotun kamotiw. Payment plan 
epwe katou pwan wor arongorong won seni ew me ew Sutter Health Hospital Billing 
me Collection Policy. 

 
3. Taropwen Ioien Moni: 

Pioing repwe nounou ekkoch sakkun anen ar repwe achocho ne angei (payment) 
kamotiw seni patients. Mettoch ir mei angei nupwen ar fori ewe application ren 
Financial Assistance esapw eaea nupwen repwe angei moni, ese nifinifin ika seni 
Pioing ika ekkoch collection agency mei pachenong pioing. Mennapan foforun 
angangan collect moni mi pachenong an ewe patient statements, fon calls, ika 
taropwen omw statements mei send ngeni noun ewe patients chon angang. (Affiliates) 
ekkewe chon angangen ei mwich me Department of Revenue Cycle repwe pwan awora 
procedures ar repwe fat ren meifan ewe patient me an complain ren an (bills) met en mi 
meeni epwe fat, nupwen repwe churi ew patient. Pioing me collection agencies resapw 
pwan pachenong ren met mei nuseni mwokutukutun (collection) ioi moni (usun mei 
affat seni ewe Sutter Health Hospital’s Billing me Collection Policy). Kapiin ewe Hospital 
Billing me Collection policy mi free ese kamo ka tongeni angei me on an Sutter Health 
ei website ren www.sutterhealth.org, ika kokori 855-398-1633 ika fen non ekkei neni ren 
Hospital Patient Registration, Patient Financial Services offices me ewe emergency 
department. 

 
4. Ngeni Ewe OSHPD: 

Sutter Health Hospitals epwe ngeni annukun Financial Assistance ren ewe ofesin 
Statewide Planning me Healthcare Development (OSHPD. Ekkei annuk ka tongeni 
kuna on ewe  OSHPD website: https://syfphr.oshpd.ca.gov/  

 
5. Ukukun Met En Mei Meeni: 

Usun mi affat non ewe Internal Revenue Code Section1. 501(r)-5, Sutter a angei 
ukukun met en mi meeni ren omw safei; iwe ika ekkewe patients ir mi eligible ren 
pekin aninisin moni resapw eligible ren watten moni an epwe napeseni ewe 
aukukun kamotiw pun ekkei patients resapw meeni ei ukukun.  

 
 
 
REFERENCE 

 
Internal Revenue Code kinikin 501(r) 

 
26 Code of Federal Regulations 1.501(r)-1 ngeni 1.501(r)-7 

California Health and Safety Code kinikin 124700 ngeni 127446 

Ei annuk policy epwe pwan fiti fengen me ewe Sutter Health Billing and Collection Policy (Finance 
Policy 14-227). 

 

MET MI PACHENONG 
 

Exhibit A – Providers Covered and Not Covered by Policy 
Exhibit B – Application for Financial Assistance 
Exhibit C – Financial Assistance Calculation Worksheet 
Exhibit D – Notification Form Sutter Health Eligibility Determination for Charity Care 
Exhibit E – Important Billing Information for Patients 
Exhibit F – Notice of Rights 
Exhibit G – Sutter Health Affiliate Hospitals, Physical Address and Website Address for Financial 
Assistance 

http://www.sutterhealth.org/
https://syfphr.oshpd.ca.gov/
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Exhibit A 
 

Chon Awora Rese Covered Ika Covered Seni Ei Annuk 
 
Ekkewe chon awora (providers) mi nom on http://www.sutterhealth.org/communitybenefit/financial-
assistance.html  mi covered fan ei Annuk. 

 
 
Ekkewe  chon awora (providers)  mi nom on  http://www.sutterhealth.org/communitybenefit/financial-
assistance.html  rese covered fan ei Annuk.

http://www.sutterhealth.org/communitybenefit/financial-assistance.html
http://www.sutterhealth.org/communitybenefit/financial-assistance.html
http://www.sutterhealth.org/communitybenefit/financial-assistance.html
http://www.sutterhealth.org/communitybenefit/financial-assistance.html
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Exhibit B 
APPLICATION REN FINANCIAL ASSISTANCE 

 

ITEN PATIENT      
CHON IMOMW      
ADDRESS      
FON    

ACCOUNT#                                                     
  

 
 
 
SNN#       
 

         (PATIENT)                   (PUNUOM)

NONOMUN FAMINI: Atetenatiw chon imomw, p u n u o m  i k a  chiechiom, ika noum 
semirit mi kukun seni ier 21. Ika ewe patient mi kukun ierin seni 21, watiw itan iin/saam, 
chon tumunu, pwiin me mongean kukun seni 21 ier.   

 

Itom                                     Ierum Nefinom 
 

 
 

 
 

 
 

 
    

  NENIAN ANGANG ME MET OMW ANGANG 
Nenian Angang:     Wisom:        

 

Io Sipwe Kokkori & Nampan Fon:           
  

 

Ika Pun En Mi Pusin Wor Omw Angang, Itan Omw Kampani:       

 

An Punuwom Nenian Angang:    Wisan:   
  Io Sipwe Kokkori & Nampan Fon::            
 

 

Ika I Mi Pusin Angang, Itan An Kampani:       

 

MONI TONONG ITEITAN MARAM 
 
                  Unusan (me mwan aimu) 
Kapach:     Niwinum Seni Operating (ika   
                  Self-Employed)

 
 
Chon samwau Ekkoch Family 
 

____________   __________ 
 

Kapach:       Pwan ekkoch Income: Interest and Dividends                                
  

                  Seni Real Estate ika Personal Property  
                  Social Security 
                  Ekkoch (afatatiw): 

                    Mu Seni Punuwom Ika Aninisin Moni En Mi Angei                    ___________     __________ 
  

Aimunau:   Mu Seni Punuom, Aninis En Mi Meeni 
  

Wewe Ngeni: Niwinum Iteitan Maram 
  

Kapachan Unusan Niwinum Itetian Maram (Kapach                 ___________ 
Patient + Punuan)      
Income seni asan 

  

UKUKUN OMW FAMILY 
Fitemon Chochon Om Famini 

 

(Kapacheta chon samwau, iin/saam (chon samwau ir mi kukun), punuwom ika noum mi affat asan) 
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Mei wor noum health insurance? 
Mei wor pwan ekkoch noum insurance (awewe 
ren car insurance ika ekkoch)?  
En mei afeiengaw seni pwan emon/ekkoch? 

 

Ren ai sainei ei taropwe, uwa tipeew ngeni Sutter Health an epwe checki ei angang an epwe anisiei ren 
mekukun met upwe meeni. Uwa weweiti ai upwe provide proof ren met information uwa ngenir. 

 
 

  

(An Ewe Patient ika Chon Aninis Sain)  (Pwinin Maram) 

(Sainen Punuwom)                          (Pwinin Maram) 

Uu Apw 

  
   
   

 



{00711610 v.14} 14-294  

Exhibit C 
TAROPWEN PORAUSEN KAPACHAN PEKIN ANINISIN MONI  
(FINANCIAL ASSSISTANCE CALCULATION WORKSHEET) 

 
 
 

Itan Chon Samwau:    
 

An Account #:    
Pioing:    

 

Met Omw Ekiek/Mefiom Usun Nonomum:      
 

 

 
 

 
                                                                                                                                                 
                                                                                                                                               Uu     Apw 

 

 

Ewe Patient Mei Wor Noun Health Insurance?   
Ewe Patient Mi Eligible Ngeni Medicare?   
Ewe Patient Mi Eligible Ngeni Medi-Cal?   
Ewe Patient Mi Eligible Ngeni Ekkoch Prokramen Muu (ren Crime Victims, 
Ika pwan ekkoch)?   

Ika ewe patient mi apply, ika noun application mi mang fetanin ren pwan ew pekin health coverage 
program non ewe chok fansoun e pwan apply ngeni aninis seni pioing ika ekkoch pekin insurance, 
meinisin noun application resapw appeti an epwe eligible ren pwan ekkoch prokram. 
 
Ewe Patient a kawor pwan ekkoch insurance (awewe auto medpay)?                    
Ewe Patient mei afeiengaw seni pwan emon/ekkoch?                      
Ewe Patient epwe pusin momoni noun kewe Bills?                        
                                    

  
 
 
 
 
 

 
 

 

Kapachan Pekin Aninisin Moni:  
Achufengeni Unusan Omw Family Income Iteitan Maram  $   
(Seni ewe Application Ren Financial Assistance) 

Ukukun Omw Famini (Seni ewe Application Ren 
FinancialAssistance) 

  

Mi Fich ika Eligible Ngeni Financial Assistance Uu Apw 
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Exhibit D 
 

TAROPWEN ESINESIN 
SUTTER HEALTH 

TAROPWEN NENENGENI IKA EN MI FICH NGENI PEKIN ANINISIN MONI 
 
 

Sutter Health a fori an angang on ewe financial assistance ren: 
 
 

   

ITAN EWE PATIENT NAMPAN ACCOUNT RANIN ANINIS 
 

Ewe tungoren aninisin moni a feito seni ewe patient ika ewe a wisan tupwuni ewe patient won  . 
Ei finata a fen fori on . 

 
Anongonong on ewe  information a feito seni ewe patient ika ewe a wisan tupwuni ewe  patient.  meinisin 
foforun ekkei mettoch a fen foruno: 

 
Omw tungor ren ewe aninisin moni (financial assistance) a fen approved  ren aninis mi katou on 
__________. 
Murin omw amasou ngeni mekukunun ewe  financial assistance, iei met omw niwinimang $ . 

 
Omw we tungor ren Financial Assistane mi mangeno. Ina pwata ekkei mettoch mi tetenitiw mei required 
me mwan epwe wor kesiwin epwe tongeni apply ngeni omw we account: 

 
 

 
 

 
 

 
 

 
 

 
Omw request ren ewe Financial Assistance ese ketiw pokitan ekkei:: 

 
POPUN:             

 
 

 
 

 
 

 
 

 
Ran katoun ewe financial assistance mi anongonong on wesin me pungun poraus mi ngeni pioing. 
Nupwen ewe pioing epwe sinei pun en mi feiengaw ren emon aramas, mi wor pwan ew pekin moni tonong 
ngonuk, mei pwan wor pwan ew noum insurance ika en mi ngenir pworaus mi mwaken ren omw kopwe 
meeni ei pekin aninis, ewe pioing epwe aukano an aninis ngonuk ren ewe Financial Assistance iwe epwe 
pwan fori omw me an chiechiom ika ewe a wisan anisuk ne meeni omw niwinimang. 

 
Ika ka fen submittini echo noum application ngeni pwan ew pekin health coverage program non chok pwan 
ewe atun ke submit pwan echo ngeni ewe Financial Assistance, me ru ekkei application resapw ngonuk 
appetuk omw kopwe tongeni pwan eligible ngeni ew program. 

 
Ika mei wor omw kapas eis ren ei mwokutukut, ka tongeni kokori: 

 
 
 

 

Patient Financial Services  
855-398-1633 
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Exhibit E 
 

Auchean Taropwen Risit Ren Ewe Patient 
Financial Assistance Plain Language Summary 

 
Kinisou ren omw finata Sutter Health. Ei taropwe a for an epwe anisi nouch kewe chon (patients) 
chon semwen ar repwe weweiti ewe Financial Assistance mei kawor ngeni ekkewe ir mei tufich 
ngeni, ren foforun taropwen ei Financial Assistance, me pwan ifa sakkun omw kopwe meeni. 
Taropwen meen omw safei esapw pachenong ekkoch risitan aninis ren met mi kawor ngonuk 
omw nom non ewe pioing seni ekkewe (dokter) chon checkuk, (anesthesiologist) chon angang 
ngonuk nupwen surgery, (clinical professionals) chon awewei met mi fis ngonuk, sein pioing, me 
pwan ekkoch chon aninis repwe pusin ngonuk risitan ar angang ngonuk. Ika en mi ekieki nge 
kopwe tongeni kut aninis ren omw kopwe meeni omw niwinimang seni ekkei ekkoch, ka tongeni 
kokorir. 

 
Angang Atapwanapwan: Ika en mi angei aninisin emergency ren ewe pioing, epwe pwan imuno 
omw bill ren ewe emergency room. Kapas eis ren angangan ewe emergency room ka tongeni 
poraus ngeni pusin ewe chon angang (dokter). Ewe chon angang non emergency room, ren met 
mi affat non Section 127450 ren Health me Safety Code, ewe a wisan fori angangan emergency 
non ewe pioing ren tumunun mei required seni annuk an epwe amokukunu ngeni ekkewe chon 
samwau ese wor nour insurance ika ekkewe mi wor nour insurance mi watte meen ar safei mi tori 
350% ika kukun seni ren aukukun osupwang. 

 
Sakkun Kamotiw: Sutter Health mi chommong options ne anisuk omw kopwe meeni omw safei. 

 
Kokotun Kamotiw: Ukukun omw kamotiw epwe nom on risit. Patients ra pwan tongeni fini met 
sakkun payment ra mochen ren kamotiwan ar safei. Ei Financial Agreement epwe sain me mwan 
ewe ofesin Patient Financial Service epwe tongeni mutata an emon patient epwe tongeni meeni an 
bills (over time) murin. Ei sakkun ese wor moni mi kapacheta ngeni ekkewe mi kukun ar moni 
tonong ika ekkewe rese wor  nour insurance me pwan ekkewe mi watte ar niwinimang. Ei kokotun 
payment mi wesino porausan nefinan ewe patient me ewe pioing. 

 
Medi-Cal me Tufichin Ekkoch Prokramen Muu: Ka tongeni eligible ren prokamen muu ika 
government-sponsored health benefit program. Sutter Health mi wor chon angang mi tongeni 
anisuk omw kopwe apply ren government programs ren Medi-Cal. Kose mochen kokori Patient 
Financial Assistance ren (855)398-1633 ika ke mochen sinei sopwosopwun poraus ren ewe 
government programs, ika en mi pwan need aninis ren omw kopwe apply ngeni ekkoch programs. 
Ei neni mi pwan angang ngeni ekkoch organizations ar repwe pwan tongeni anisuk ren omw 
kopwe apply ngeni government assistance, ika en mi need.  

 
Covered California: En mi pwan tongeni fich ika eligible ngeni ewe Covered California, ika ewe 
Caligfornia’s health benefit exchange fan ewe Affordable Care Act. Kokori ewe pioing ren aninisin 
moni ren ewe department (855)398-1633 ren ekkoch tichikin poraus me aninis ika kopwe qualify 
ren health care coverage seni Covered California. 

 
Meinapen Porausen Ei Financial Assistance (Charity Care): Sutter Health mi pwon an epwe 
ngonuk financial assistance an epwe qualify ekkewe mi kukun ar moni tonong me pwan ekkewe 
patients mei wor nour insurance mei require ewe patient epwe meeni sopwosopwun aninisir. Ekkei 
mi tetenitiw mennapan ewe eligible requirements ren Financial Assistance me foforun ewe 
application ngeni patient mi kut aninis seni Financial Assistance. ekkei kinikinin ren ekkewe chon 
samwau ir mi eligible ren Financial Assistance: 

 
• Patients ese wor ia repwe kut ia aninisir ren ar payment, awewe ren insurance 

companyika government program, ren sopwosopwun meen ar safei  pwan nour mi tori ika 
kukun seni 400% ren aukukun ar osupwang.  

 
• Ekkewe Patients mi wor nour insurance nge mi pwan wor ar (i) famini income mi ukukun  
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400% ika kukun seni ren aukukun osupwang; pwan (ii) medical expenses ren pusin ir ika 
ar famini (ren met rese meeni me nomw non ekkewe ukukun 12 maram ngeni pioing ika 
ekkewe ekkoch neni me nukun). Ren ei a nuseni ewe 10% ukukun an famini pekin moni 
tonong ika income. 

 

• Ekkewe patients mei wor nour insurance nge rese aunusatiw aninisir me mwan ika nupwen 
ar nonom non ewe pioing, nge ukukun ar moni tonong mi tori ika kukun seni 40% ren 
aukukun osupwang.  

 
Ka tongeni apply ewe Financial Assistance nounou ewe application mi kawor seni ewe Patient 
Financial Services, a nom non ewe Patient Access/Registration Departments me non ewe Pioing 
ika fen kokori Patient Financial Services ren 855-398-1633, ika ren ewe Sutter Health ika an 
Pioing we website (www.sutterhealth.org). Ka pwan tongeni submit noum application ren omw 
kopwe kokori ewe Patient Financial Services, ar repwe anisuk ne amasowa noum we application. 
Nupwen amasowan noum we application repwe eisinuk ekkoch information ren chochon non om 
famini, omw moni tonong, me pwan ekkoch mettoch an epwe anisi ewe pioing an epwe ngonuk 
omw kopwe tongeni eligible ren Financial Assistance. ka pwan tongeni uwei risitan noum check 
ika tax an epwe anisi Sutter an epwe sinei omw income ika moni tonong. 

 
Me murin omw wanong noum we application, ewe pioing epwene katon iwe epwapw mak ngonuk 
ren omw eligibility. Ika mei wor omw kapas eis nupwen forun noum ei application, ka tongeni 
kokori ewe ofesin Patient Financial Services ren (855) 398-1633. 

 
Ika kose tipeew ngeni mefian ewe pioing, ka tongeni uwanong mefiom ngeni ewe ofesin Patient 
Financial Services. 

 
Kapiin ei Hospital Financial Assistance Policy, ewe Plain Language Summary me Application, 
pwan ewe government program applications a nom non sakopaten fosun ekis seni emon aramas 
me non achuwe Patient Registration me ewe ofesin Patient Financial Services me pwan online 
ren www.sutterhealth.org mi pwan wor seni mail. Kich mi pwan tongeni ngonuk kapiin echo 
Financial Assistance Policy ese kamo ika kopwe kokori achuwe ofesin Patient Financial Services 
ren 855-398-1633. 
 
Usun mi affat non ewe Internal Revenue Code Section 1.501®-5, Sutter Health a angei an 
Medicare foforun kapachan met kopwe meeni; iwe ekkewe patients ir mei eligible ngeni financial 
assistance rese naf ren watten ewe aukukun mi ngenir pun ekkewe patients ir mi eligible rese 
meeni ei ukukun. 
 
Faniten Ekkewe Application Mi (Pending) Mang: If an application has been submitted for 
another  health  coverage program at the same time that you submit an application for charity 
care, neither application shall preclude eligibility for the other program. Ika a fen submittini eche 
taropwen application ren pwan ew pekin health coverage program non ewe chok fansoun e pwan 
apply ngeni aninisin charity care, meinisin ekkewe application resapw appeti an epwe eligible ren 
pwan ekkoch prokram. 

 
Notice of Availability of Financial Estimates: Ka tongeni request echo taropwen meen omw 
bills me pioing. Request ar repwe fori atun angang. ei aukuk epwe ngonuk ukukun meen an 
pioing epwe ngeni ewe patient met epwe meeni ren an safei, angangan, me ekkoch aninis mei 
kawor seni pioing. ei aukuk a anongonong on taman omw nom non pioing me met sakkun aninis 
ra ngonuk. Ekkei sakkun aninis esapw och mettoch repwe pusin fori niwinin. Ukukun an emon 
patient tongeni meeni meni epwe watte ika kukun seni unusan met ewe patient a angei. 
 
Ewe pioing mi tongeni apache ukukun chok met meen ar angangan pioing. Epwe pwan wor 
ekkoch charges  seni ewe physician nupwen an ewe patient nom non pioing, ren meen an 
angang wom, iwe pwan ekkoch seni ekkewe chon angangan (anesthesiologist) dokterin check, 
me (pathologists) chon kaeo ngeni pekin safei, (radiologists) chon angangan x-ray,  sein pioing 
ika ekkoch chon angang esapw seni ewe pioing. Patients repwe pwan angei ar bills seni ekkei 

http://www.sutterhealth.org/
http://www.sutterhealth.org/
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chon angang.  



{00711610 v.14}14-294 
DMSLIBRARY01:27291434.1 

 

 
Ika mei wor omw kapas eis ren ukukun met ra makketiw, kose mochen kokori Patient Access ren 
855-398-1637.ika mei pwan wor omw kapas eis, ika mochen meeni on telephone, ka tongeni kokori 
Patient Financial Services ren 855-398-1633.
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                                                                        Exhibit F 

Esinesinin Omw Kewe Pwuung 

Kinisou ren omw finata Sutter Health ren aninisum. Nesopwonon kose mochen kutta taropwen omw kewe 
charges ren omw we chutiw pioing. A fen tori atun kamotiwan ren iei chok. Ka pwan tongeni angei 
discount ika mi unus ekkei qualifications, mei affat me fan, ika ren omw pwan memeeni iteitan.  

 
Kopwe sinei pun ei bill fan itan chok pioing. Meni epwe pwan wor ekkoch niwinimang ren ekkoch aninis 
seni ekkewe physicians ika chon check nupwen omw nomw non ewe pioing, ren bills seni ewe physicians, 
me ekkoch anethesiologists, pathologists, radiologists, sein pioing, ika ekkoch chon angangan safei ir rese 
angang me non ewe pioing. 
 
Meinapen Porausen Omw Kewe Pwuung:  Ekkewe annukun State me Federal ra require debt 
collectors ar repwe anisiochuk me aukano ar mwokutukutungaw me fori omw kopwe nuokus, ren kapas 
ese eoch, ika ren ar poraus ngeni pwan ekkoch me nukun omw we nenian angang. Me nukun chok 
ekkoch mwokutukut, debt collectors resapw tongeni kokoruk me mwan kunok 8:00 A.M. ika murin kunok 
9:00 P.M.. Ren unusan, ewe debt collector esapw kokori emon aramas an epwe sinei ian ke nomw ia ika 
fori kapwungun. Ren ekkoch porausan mwokutukutun ewe debt collection, ka tongeni kokori ewe Federal 
Trade Commision on Telephone 10877-FTC-HELP (328-4357) ika online ren www.ftc.gov. 
 
Ekkewe angangan Nonprofit credit counseling, me pwan consumer assistance seni ekkewe offesin legal 
services, ra tongeni kawor non neniom. Kose mochen kokori ewe offesin Patient Financial Services ren 
855-398-1633 ren referral. 
 
Sutter Health a tipeew ngeni ekkewe external collection agencies ar repwe collect payments seni (patients) 
chon samwau. Collection Agencies ra pwan required ar repwe aponueta annukun pioing. Collection Agencies 
ra pwan tongeni ar repwe sinei repwe (stick to the payments plans) chok fiti met pungunon ewe payment seni 
pioing me ewe chon samwau.  

 
 

Financial Assistance (Charity Care): Sutter Heath a watiw an mochen an epwe awora (financial 
assistance) pekin aninisin moni ngeni ekkewe patients ir mi qualified ren kukunun ar moni tonong me 
ekkewe patients mei wor nour insurance nge mi pwan fori an ekkewe patients repwe meeni 
sopwosopwun ar safei. Ekkei mi tetenitiw a mennapei met ir mei tongeni fori ren ewe Financial 
Assistance me foforun ewe application ngeni patient mi mochen aninis seni Financial Assistance. 
Ekkei kinikin ren patients ir mi eligible ngeni Financial Assistance: 

 
• Patients ese wor ia repwe uwato me ia aninisir, ren insurance company ika government 

program, ren sopwosopwun niwinin ar safei me pwan ukukun ar family income mi tori 400% 
ika kukun seni ren ewe (federal poverty level) aukukun osupwang. 

 
• Patients mei wor nour insurance nge me wor (i) ar family income mi ukukun 400% ika kukun 

seni aukukun osupwan; me (ii) ar safei ren pusin ir ika ar family (mi nom no pioing ika mi 
kamo ngeni ekkoch pekin aninis seni ekkewe 12 maram mwan) a watte seni 10% ukukun 
an ewe patient’s family income. 

 
• Patients mi wor nour insurance nge ir mi osupwang me mwan ika nupwen ar nom non 

piong, nge mei wor ar family income ukukun 400% ika kukun seni ir mi nom non aukukun 
osupwang.  

 
Ka tongeni apply ngeni Financial Assistance a m a s o u  t a r o p w e n  a p p l i c a t i o n  m e i  k a w o r  
s e n i  Patient Financial Services, a nom non ewe Patient Access / Registration Departments ren 
ew pioing, ika kokori Patient Financial Services at 855-398-1633, ika on ewe Sutter Health ika 
Hospital website (www.sutterhealth.org). Ka pwan tongeni submitini noum application ren omw 
kopwe kokori

http://www.ftc.gov/
http://www.sutterhealth.org/
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chon angang seni ewe Patient Financial Services, an epwe anisuk ne amasowa noum we 
application. Nupwen foforun noum we application repwe pwan aisinuk omw kopwe watiw fitemon 
chochon non omw famini, omw moni tonong iteitan maram, me pwan met epwe anisi ewe pioing ar 
repwe sinei pun en mi eligible ren Financial Assistance. Repwe pwan eisinuk ren risitan noum check 
ika tax ar repwe sinei omw pekin moni tonong. 
 
Murin omw wanong noum we application, ewe pioing epwene cheki iwe a esinei ngonuk non taropwe 
ika en mei eligible ngeni. Ika mei wor omw kapas eis nupwen forun ei application, ka tongeni kokori 
ewe ofesin Patient Financial Services ren (855) 398-1633. 
 
Ika kose tipeew ngeni mefian ewe pioing ka tongeni watiw mefiom ren met kose tipeew ngeni ren ewe 
ofesin Patient Financial Services. 
 
Kapiin ekkei Hospital’s Financial Assistance Policy, ewe Plain Language Summary me Application, 
pwan ewe government program applications a wor non sakopaten fosun ekis ren achuwe ofesin  
Patient Registration ika Patient Financial Services, pwan ren ewe sutterhealth.org mei pwan available 
ren ach sipwe sendini ngeni omw mail. Sa pwan tongeni sendini ngonuk kapiin ewe Financial 
Assistance Policy ese kamo ika kopwe kokori ewe ofesin Patient Financial Services ren 855-398-
1633.  
 
A no ngeni ewe Internal Revenue Code Section 1.501(r)-5, Sutter Health ra angei namotan ewe 
Medicare method ren ukukun met epwe kamotiw; ina pwata, ekkewe patients ir mei eligible ren 
financial assistance resapw ita meeni ewe ukukun pun eligible patients rese meeni ar bill. 
 
Ururunon noum applications:Ika echo application a fen submitted ngeni ew health coverage 
program non chok ewe atun ka pwan submitini echo ngeni charity care, me ru resapw appeti om 
eligible ren pwan ekkoch program. 
 
 
Health Insurance/Government Program Coverage/Financial Assistance: Ika mei wor noum health 
insurance, Medicare, Medi-Cal, California Children's Services, ika ekkoch anen aninis ren ei bill, kose 
mochen kokori Patient Financial Services ren 855-398-1633. Ika mei tufich, Patient Financial Services 
repwene pacheta ekkei aninis ngeni omw we bill (risit) 
 
Ika ese wor noum  health insurance seni government program ren Medi-Cal ika Medicar, ka tongeni kutta 
aninisum seni government. Patient Financial Services ra tongeni ngonuk application, me pwan anisuk ren 
foforun. 
 
Ika en mi award ren Financial Assistance seni ewe Pioing en mi nuku nge epwe coverini ekkewe fanitan ei 
bill, kose mochen kokori  Patient Financial Services ren 855-398-1633. 
 
California Health Benefit Exchange: En mei pwan tongeni eligible ren health care coverage ren ew 
Covered California. Kokori ewe nenian aninis me pioing ren omw kopwe sinei tichikin me pwan sinei ika en 
mi qualify ren ewe health care coverage seni Covered California. 

Contact Information: Patient Financial Service mei moneta an epwe  ponuweni omw kapas eis ren 
porausan omw hospital bill, ika fen mochen  apply ewe Financial Assistance ika government program. 
Nampan fonIt 855-398-1633. Kunokun koko seni  8:00 A.M. to 5:00 P.M., Sarinfan ngeni Animu. 

http://sutterhealth.org/
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Exhibit G 
 

Ekkewe Sutter Health Hospitals, me Ar Kewe 
Address m e  Website Address ren Aninisin Moni 

(Financial Assistance) 
 

Alta Bates Summit Medical Center 
 

Patient Access/Registration 
 

Ashby Campus 
2450 Ashby Avenue 
Berkeley, CA 94705 
510-204-4444 

 
Herrick Campus 
2001 Dwight Way 
Berkeley, CA 94704 
510-204-4444 

 
Summit Campus 
350 Hawthorne Avenue 
Oakland, CA 94609 
510-655-4000 

 
http://www.altabatessummit.org 

 
 

California Pacific Medical Center 
 

Patient Access/Registration 
 

California Campus 
3700 California Street 
San Francisco, CA 94118 
415-600-6000 

 
Pacific Campus 
2333 Buchanan Street 
San Francisco, CA 94115 
415-600-6000 

 
Davies Campus 
Castro and Duboce 
San Francisco, CA 94114 
415-600-6000 

 
St. Luke's Campus  
3555 Cesar Chavez St. 
San Francisco, CA 94110 
415-647-8600 

 
http://www.cpmc.org 

 
 

Eden Medical Center 

http://www.altabatessummit.org/
http://www.cpmc.org/
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Patient Access/Registration 

 
Eden Campus 
20103 Lake Chabot Road 
Castro Valley, CA 94546 
510-537-1234 

 
http://www.edenmedicalcenter.org 

 
 

Kahi Mohala, A Behavioral Healthcare System 
 
Patient Access/Registration 

 
91-2301 Fort Weaver Road 
Ewa Beach, HI 96706 
808-671-8511 

 
http://www.kahimohala.org 

 
 

Memorial Medical Center 
 
Patient Access/Registration 

 
1700 Coffee Road 
Modesto, CA 95355 
209-526-4500 

 
http://www.memorialmedicalcenter.org 

 
 

Memorial Hospital, Los Banos 
 
Patient Access/Registration 

 
520 I Street 
Los Banos, CA 93635 
209-826-0591 

 
http://www.memoriallosbanos.org 

 
 

Menlo Park Surgical Hospital 
 
Patient Access/Registration 

 
570 Willow Road 
Menlo Park, CA 94025 
650-324-8500 

 
http://www.pamf.org/mpsh 

 
 
 

http://www.edenmedicalcenter.org/
http://www.kahimohala.org/
http://www.memorialmedicalcenter.org/
http://www.memoriallosbanos.org/
http://www.pamf.org/mpsh
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Mills-Peninsula Health Services 
 
Patient Access/Registration 

 
1501 Trousdale Drive 
Burlingame, CA 94010 
(650) 696-5400 

 
http://www.mills-peninsula.org 

 
Novato Community Hospital 

 
Patient Access/Registration 

 
180 Rowland Way 
Novato, CA 94945 
415-897-3111 

 
http://www.novatocommunity.org 

 
Sutter Amador Hospital 

 
Patient Access/Registration 

 
200 Mission Blvd. 
Jackson, CA 95642 
209-223-7500 

 
http://www.sutteramador.org 

 
Sutter Auburn Faith Hospital 

 
Patient Access/Registration 

 
11815 Education Street 
Auburn, CA 95602 
530-888-4500 

 
http://www.sutterauburnfaith.org 

 
Sutter Coast Hospital 

 
Patient Access/Registration 

 
800 East Washington Blvd. 
Crescent City, CA 95531 
707-464-8511 

 
http://www.suttercoast.org 

 
  
 

http://www.mills-peninsula.org/
http://www.novatocommunity.org/
http://www.sutteramador.org/
http://www.sutterauburnfaith.org/
http://www.suttercoast.org/
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Sutter Davis Hospital 
 
Patient Access/Registration 

 
2000 Sutter Place 
(P.O. Box 1617) 
Davis, CA 95617 
530-756-6440 

 
http://www.sutterdavis.org 

 
Sutter Delta Medical Center 

 
Patient Access/Registration 

 
3901 Lone Tree Way 
Antioch, CA 94509 
925-779-7200 

 
http://www.sutterdelta.org 

 
 

Sutter Lakeside Hospital and Center for Health 
 
Patient Access/Registration 

 
5176 Hill Road East 
Lakeport, CA 95453 
707-262-5000 

 
http://www.sutterlakeside.org 

 
 

Sutter Maternity & Surgery Center of Santa Cruz 
 
Patient Access/Registration 

 
2900 Chanticleer Avenue 
Santa Cruz, CA 95065-1816 
831-477-2200 

 
http://www.suttersantacruz.org 

 
 

Sutter Medical Center, Sacramento 
 
Patient Access/Registration 

 
Sutter General Hospital 
2801 L Street 
Sacramento, CA 95816 
916-454-2222 
 
 
 

http://www.sutterdavis.org/
http://www.sutterdelta.org/
http://www.sutterlakeside.org/
http://www.suttersantacruz.org/
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Sutter Memorial Hospital 
5151 F Street 
Sacramento, CA 95819 
916-454-3333 

 
Sutter Center for Psychiatry 
7700 Folsom Blvd. 
Sacramento, CA 95826 
916-386-3000 

 
http://www.suttermedicalcenter.org 

 
Sutter Roseville Medical Center 

 
Patient Access/Registration 

 
One Medical Plaza 
Roseville, CA 95661 
916-781-1000 

 
http://www.sutterroseville.org 

 
Sutter Santa Rosa Regional Hospital 

 
Patient Access/Registration 

 
30 Mark West Springs Road 
Santa Rosa, CA 95403 
707-576-4000 

 
http://www.suttersantarosa.org 

 
Sutter Solano Medical Center 

 
Patient Access/Registration 

 
300 Hospital Drive 
Vallejo, CA 94589 
707-554-4444 

 
http://www.suttersolano.org 

 
Sutter Surgical Hospital - North Valley 

 
Patient Access/Registration 

 
455 Plumas Boulevard 
Yuba City, CA 95991 
530-749-5700 

 
http://www.suttersurgicalhospitalnorthvalley.org/ 
 

  

http://www.suttermedicalcenter.org/
http://www.sutterroseville.org/
http://www.suttersantarosa.org/
http://www.suttersolano.org/
http://www.suttersurgicalhospitalnorthvalley.org/
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Sutter Tracy Community Hospital 
 

Patient Access/Registration 
 

1420 N. Tracy Boulevard 
Tracy, CA 95376-3497 
209-835-1500 

 
http://www.suttertracy.org

http://www.suttertracy.org/
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