Mowarosaa MHCTPYKLUMA ANA NALUEHTOB.
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YCTPOMCTBA

Mpexae Yem NpUcoeanHNTLCS K BUAEOBU3UTY, BaM Heob6Xxoaumo 3arpy3nTb MOGUIbHOE NPUIoXeHne
My Health Online.

LLlar 1. Bongute B cBOlO y4€THYIO 3anuck My Health Online ¢ nomoubto npunoxexuns MHO.
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LLlar 2. Korga nossutcs cTpaHuua noprtana, Beibepute 3Hadok «Bctpeun n nocelleHms»

(Appointments and Visits), HaxxmuTe Ha HasHaveHHbINn BuAeoBmsuT (Video Visit) n Boibepute
npeacTosLmin BpavyebHbI NpUEM.
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LLlar 3. 3geck Bbl yBUOMTE CBeOeHMs O BpadeBHOM npuéme. MpoKpyTKa BHWU3 MO3BOMMT BaM
O3HaKOMWUTBLCS C MHCTPYKUMSAMU 1 3anonHnTb «[pnbbitne eZ» (eZ Arrival). YToObl
3anonHntb «lpnbbiTne eZ» (eZ Arrival), HaxxMuUTe Ha 3Ha4oK. Kak Tonbko Bbl BygeTte
roToBbl K BUAEOBU3UTY, HAaXxXMnTe «Hauatb Bu3nT» (Begin Visit).

( Appointments

Video Visit

Friday, October 29, 2021

B« This is a video visit

Starts at X @
10:00 AM Cancel Appt CAa?e?-\f-joar
PDT

Wait List Available

Get notified if an earlier @
appointment becomes vf;: E’gt
available.

MyChart Zztest, MD

£ Appointments

1. Complete “EZ Arrival” steps before
your visit, including the electronic
“Consent to Care by Video”
questionnaire. By law, your provider
can't proceed with a visit without
this consent.

2. Once you've given consent, the “EZ
Arrival” button will disappear.

3. Find a private spot with good

lighting for your video visit. Sign into

My Health Online prior to your

appointment and click “Begin Video

Visit." Your provider will appear

when they're ready for your visit.

Electronic Forms for Reference
Conditions of Registration (COR)
Notice of Privacy Practices

Acknowledgement
Notice of Privacy Practices Statement

< Appointments )
GET READY

eZ Arrival

You have begun your eZ

Arrival. Save time at your ?/
appointment by updating Continue
more of your information

now.

Review Instructions

Thank you for scheduling a Video
Visit.

If you have any technical difficulty, call the
My Health Online support team at 866-978-
8837.

Connect Using_Your Mobile or Tablet
Download the My Health Online application
to your smartphone or tablet via the app

< Appointments

Connect Using_Your Mobile or Tablet
Download the My Health Online applicati
to your smartphone or tablet via the app
store (Apple or Android). If you've already
downloaded MHO, make sure you're using
the latest version.

Connect Using Your Computer

If you have a computer with a webcam,
you can connect to your video visit using a
computer. Be sure to disable the pop-up
blocker, otherwise you will encounter
issues when trying to join the video visit.

Getting Ready
To prepare for your Video Visit, you'll need
to:
1. Complete “EZ Arrival” steps before
your visit, including the electronic
“Consent to Care by Video”
questionnaire. By law, your provider

can't proceed with a visit without
@< Begin visit
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LLlar 4. Haxmute «Paspeluntb» (Allow), 4Tobbl NpeaocTaBuTk Balemy Gpaysepy OOCTYn K
MUKPOMOHY 1 KaMmepe Ballero ycTpomcTea. TectuposaHme obopyagosaHmsa Gyaet
BbINOSIHEHO aBTOMATUYECKM, U 3aTEM MOSABATCH pe3ynbTaTthl. Ecnn BO3HUKHYT KakMe-nmbo
npobnembl, Bbl CMOXETE peLnTb UX B 3TO BPEMS.

AA @ telehealth.epic.com ¢

Hardware Test
Let's make sure your hardware is ready fi
the call.
' Camara C

“telehealth.epic.com”
Would Like to Access the .
S) Microphone and Camera

| Cancel Allow

Display Name
[ Gf Zztest ]

Checking your hardware...

LLlar 5. Haxas Ha none «OToGpaxaemoe nmsi» (Display Name), Bbl TakKe MOXeTe U3MEHUTb CBOE
nms. Korga Bbl 6ygete rotoBbl, HaxmnTe «lpucoeanHntbcs k 3BoHKY» (Join Call), n, ecnu
Bpay eLlé He NpMCcoeanHNNCS, Bac pa3MecTsT B BUPTYanbHOM 3arne OXugaHus.

AA B¢ @ chealth.epic.com ¢ AA Bt @ chealth.epic.com ¢
MpumevaHue.
Hardware Test: Success 3pech 6yget
[ XX (-3
You're ready for your video call. \!f L G
0TObOparKeHo
M Camera Waiting for others to connect... Ka4€ecTBo Ballero
Front Camera Patient Name: Gf Zztest ceTesoro
Appointment Time: October 29, 2021, 8:30 NOAKMOHEHNA K
8- Microphone g d AM BMAEO.
System Default Connection Strength: all «—F—
i0))) Speaker
System Default C H
Yoo ] oBeT. Haxkatune Ha
Display Name o P CTPeNKy B OKHe
BB ] e 9 ~
[ Gf Zztest ] ¥ Aancnnea anbo
> N4 %y 6
\ > i OTKpoeT, nmbo
>P /’ 3aKpPOET €ero.
\w ¥y
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LLlar 6. Korga Bpay Ha4HET BU3UT, Bbl MPUCOEOMHUTECH K BUOEOCEaHCY.

AA @¢ @ chealth.epic.com ¢

[TaHenb meHto. HaxaTtue Ha 3HAYOoK
No3BOJIAET U3SMEHUTb HAaCTPOMKMU.

o Tpu TOYKM — ByayT
oTobpakaTbca onuum gas
YcrporiicTs (Devices), CmeHbl
Kamepbl (Change Camera),
YyacTHuKoB (Participants).

o MukpodoH —
OTKAtOUYEeHWe/BKAOUYEHWE 3BYKa

e Kamepa —
BK/IlOUEHMeE/BbIKNOYEHNE

N Sutter Health

° KpaCHaﬂ ABEPb — BbIXO4, U3
BnaeoceaHca

Lar 7. Koraa Ball BU3UT 3aKOHYUTCH, HAXXMUTE Ha KpaCHbIl71 3HA4OK BbIXoAda AJ14 OTKITIOYEHUA.

He 3abyabTe... Haiignte yeanHEHHOE MECTO C XOPOLLIMM OCBELLEHMEM AJ1A BaLIEro BU3nTA.
Hepxnte pagom ¢ cobon 3apskeHHbI TenedoH Ha TOT Criyvyan, ecriv BallemMy Bpady
notpebyeTcs NO3BOHUTL BaM.
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